
 

 

General Terms and Conditions 
 
These General Terms and Conditions (hereinafter: GTC) contain the rights and obligations of the user 
(hereinafter: User) using the electronic commerce services (hereinafter: Service) of Delivery Hero Hungary 
Korlátolt Felelősségű Társaság (hereinafter: Service Provider) on its website at www.netpincer.hu 
(hereinafter: Website). (The Service Provider and the User are hereinafter jointly referred to as Parties.)  
 
These GTC apply to the use of the services of the Service Provider. By registering on, and by using, the 
Website you accept these GTC, and therefore we recommend you studying them before using the website. 
 
Data of the Service Provider: 
Company registration 
number: 

Cg.01-09-668748 

Registered by: Court of Registration attached to the Metropolitan Court 
Registered office: 1093 Budapest, Czuczor utca 2. 1st floor 
Tax number: 11187433-2-41 
Bank account number: CIB Bank 10700347-49372605-51100005 
Postal address: H-1243 Budapest, P.O. Box 655 
E-mail address: info@netpincer.hu 
Website: www.netpincer.hu 
  
Location of operation of the Service Provider and of complaint handling: the registered office of the 
Service Provider. 
 
1. General information, establishment of a contract between the Parties 
 
1.1. The scope of these GTC covers all electronic commerce services provided on the territory of Hungary 
which involve the Service. An order is deemed an electronically concluded contract, which is governed by 
Act V of 2013 on the Civil Code and Act CVIII of 2001 on certain issues of electronic commerce activities 
and information society services. The Service Provider informs the Users that this Service and the contract 
between the Parties are governed by the provisions of Government Decree 45/2014 (26 February) on the 
detailed rules of contract between consumers and undertakings.  
 
1.2. These GTC also apply when the Service Provider's service is accessible through a different website. 
They also apply to all methods of using the Service Provider's service (mobile website, mobile applications, 
Facebook etc.) through which the Service Provider's ordering system is accessible.  
 
1.3. The Service Provider collects the food ordering services of restaurants. By using the Website Users 
may order food and drinks (hereinafter: goods) to be delivered or to be collected by them. Orders placed 
with Progress Étteremhálózat Kft. operating the McDonald’s restaurants or with a contracted Franchise 
partner of Progress Étteremhálózat Kft. the different rules pertaining to the Parties’ legal relationship are 
included in Annex 1 of these GTC. 
 
1.4. The Service Provider pursues an intermediary trading activity: its system receives, processes and 
forwards to restaurants the orders of Users. The Service Provider does not meet the User in person 
because the goods are prepared and delivered by a restaurant. Except when orders are placed with 
Progress Étteremhálózat Kft. operating the McDonald’s restaurants or with a contracted Franchise partner 
of Progress Étteremhálózat Kft., where the delivery is made by the Service Provider in compliance with 
Annex 1 of these GTC.). 
 
1.5. The Service is free for the User.  
 
1.6. Due to the nature of the Service Provider's service the contents and offers on the Website change 
permanently. The Service Provider expressly tries to show the currently effective content and offers at all 
times. As the restaurant information, goods supply and descriptions as well as prices originate from a third 



 

 

party, i.e. restaurants, the Service Provider shall not take any responsibility or be liable for compensation 
for their content, up to date nature, accessibility or quality.  
 
1.7. The contract between the Service Provider and the User is established for posting an order, while in 
terms of the delivery of the goods the agreement is established between the User and the restaurant. 
Except when orders are placed with Progress Étteremhálózat Kft. operating the McDonald’s restaurants or 
with a contracted Franchise partner of Progress Étteremhálózat Kft., where the delivery is made by the 
Service Provider in compliance with Annex 1 of these GTC.).  
 
1.8. A concluded contract is deemed a written contract. The data of the contract stored in writing are the 
same as the data of the order. The data of the contract/order may also be viewed retroactively under the 
''My previous orders'' menu item. The language used for the contract and maintaining contact is the 
Hungarian language.  
 
1.9. The Service Provider reserves the right to limit or block the content and the offers, either in part or in 
full, for all Users or a group of Users.  
 
1.10. The Service may be used by anyone who validly and successfully registers on the Website and 
acknowledges the provisions of these GTC as binding. The Website may be used only by natural persons 
aged over 18. 
 
2. Registration 
 
2.1. Orders on the Website may be placed only by registered Users. During registration the following data 
must be provided to complete the required data form. 

● Full Name* 
● E-mail address* 
● Password* 
● Delivery Address (delivery name, street, house number, town/village, postcode)* 
● Phone number* 

 
In addition to the above data, in the course of registration the User may also provide the following data of 
their SuperShop Cards in order to be able to redeem the points available on the SuperShop account to pay 
for the order or to collect SuperShop points on the basis of ordered goods: 

● SuperShop Card Number 
● Name included in the SuperShop database 
● Date of Birth 

 
The User can register on the website via his/her active Facebook profile by using his/her Facebook login 
username and password (hereinafter: Facebook linking).  
 
In the case of using the Facebook linking option the User permit the Data Controller to process the following 
data: public information of the profile, e-mail address and list of friends. Inasmuch the User don’t provide 
all of the required information for registration via Facebook, or the provided information is incorrect, in this 
case the User shall provide the missing information, or modify the incorrect information.  
 
Inasmuch the User would like to terminate the connection, the User shall modify his/her Facebook settings.  
 
Users may only specify their own personal data on the Website. For successful registration the User must 
tick the appropriate field and accept these GTC and the Privacy Notice. By ticking the field the User declares 
having read and understood all provisions of these GTC and Privacy Notice and to fully comply with them 
as well as accepting them as binding.  
 
The User can confirm his / her phone number during registration to ensure that the User provides an 
accurate and real phone number that will help to fulfil orders. Each User can only give one phone number 
during registration. If the User wants to confirm his / her phone number, then he / she will receive a code 



 

 

via SMS to the phone number that he / she has given during data entry, he / she will enter that code to the 
given surface, and then by selecting the confirmation button the system will verify the phone number. If the 
User has not received the SMS containing the code, then there is an option to resend the code or to modify 
the phone number. In that case if the User enters incorrect codes three times, then he / she will receive a 
phone call, which call will containing the verification code. If the code is also incorrect based on the phone 
call, then the User has to contact the Customer Service of the Service Provider to confirm his / her phone 
number. 
 
If the User wants to change his / her phone number after registration, he / she can confirm the new phone 
number at any time later. 
 
2.2. Only the User shall be responsible for the accuracy, up to date nature and veracity of the supplied data. 
The Service Provider excludes any liability that occurs in relation to the inaccuracy, typing error in the data 
supplied on the Website, or from the supply of false data and information. The Service Provider shall not 
be liable at all for any delay in delivery or other problem or error that is the consequence of any data supplied 
wrongly and/or inaccurately by the User. The User shall keep the password relating to the registration in 
secret and shall carefully manage it. The Service Provider shall not be held liable for any damage which 
occurs when the User forgets the password or the password is obtained by any unauthorised person due 
to any reason not attributable to the Service Provider.  
 
2.3. The Service Provider reserves the right to accept or reject, without any notification, the User's 
registration. 
 
3. Order 
 
3.1. The Service Provider accepts orders through its Website only from registered Users and when the 
User has completed all the data required for an order. The Service Provider shall not be liable at all for any 
delay in delivery or any other problem that is the consequence of order data provided erroneously and/or 
inaccurately by the User.  
 
3.2. All orders must be placed electronically. The User provides the delivery address and then selects a 
restaurant from the pop-up list. The goods selected on the shown online menu are collected in a virtual 
basket. Before placing an order, the User provides the data required for performing the order and decides 
on the method of payment. Before submitting the order, the data can be verified. When the ‘Order’ button 
is pressed, the Service Provider automatically sends the information to the restaurant. The restaurant 
prepares the food and delivers the meals. The delivery time of the meals varies by restaurant and may be 
seen among the information displayed about each restaurant: typically it takes 30-90 minutes to deliver the 
food.  
 
3.3. When a User has a plastic SuperShop Regular Customer Card, ERSTE SuperShop Bank/credit card, 
ERSTE SuperShop Credit Card or a SuperShop NFC Card, then by entering the card number, the name 
included in the SuperShop database and the date of birth during registration or modification of the own 
profile, the User may also redeem the SuperShop points collected on the SuperShop account to pay for the 
order submitted through the Website, without the cost of delivery or to collect SuperShop points by placing 
an order through the Website. (For more details see Section 9.) The User may redeem the points collected 
on their SuperShop account up to the price of the order, without the cost of the delivery at the rate of 1 
point=HUF 1, when the balance of the SuperShop account covers it and at least HUF 1 is not paid with 
SuperShop points. 
  
 
The User must declare the intension to perform a point transaction (point collection/ or redemption) on the 
SuperShop account in relation to a particular order during the order process. The User is not eligible for 
collecting any SuperShop point for any (partial) amount paid in relation to a particular purchase by 
redeeming SuperShop points or on the basis of the cost of delivery.  
 



 

 

3.4. Once an order has been submitted, the Service Provider immediately confirms the order data and 
sends the contact information of the restaurant to the User via email. The confirmation email contains the 
data provided by the User in the order process, the data of the order, the data of the ordered products, the 
serial number of the order and any remark of the User concerning the order, the selected payment and 
delivery method and, when applicable, the information on the SuperShop point transaction. The Service 
Provider also shows the same data in the ''Last Order'' information block on the first page after the Log-in 
page. The User is bound to the 48-hour offer period stated by law but when the Service Provider does not 
send an email confirming the order within 30 minutes from the submission of the order, the User shall be 
exempted from the binding offer.  
 
3.5. The User also accepts the delivery offer of the selected restaurant simultaneously with posting the 
order by using the Service. The offers may vary by restaurant and delivery address. When that offer is 
accepted, a contract is established between the User and the restaurant. By placing an order, the User 
accepts the contractual terms and conditions of the selected restaurant, shown by the Service Provider in 
the service. The contact information of the restaurant is sent to the User in the course of the order. The 
restaurant cannot be obliged to execute the order but in that case it must inform the User about it.  
 
3.6. The Service Provider cannot be obliged to provide any compensation in relation to the execution of an 
order.  
 
If the User is not available at the address given at the time of the order, the order will not be taken at the 
time of delivery of the restaurant/Service Provider, and the User is not available via telephone two times 
(within 10 (ten) minutes) after the delivery on the contact number given at the time of the order the Service 
Provider and the restaurant are not obliged to perform the order and to make amends. If the order cannot 
be delivered for reasons arising out of the User, the User is not exempt from the payment obligation, he is 
still obliged to pay the value of the order and cannot claim back the amount already paid.  
 
3.7. By placing an order, the User declares accepting these GTC as binding. 
 
4. Payment terms and conditions 
 
4.1. Orders may be settled in any manner described on the Website and in these GTC. The payment for 
the order becomes due when the Service Provider has transferred the order to the restaurant. The financial 
service provider that has a contract with the Service Provider debits the cost of the order on the bank 
account or SZÉP card account specified by the order or, during delivery, the User pays for the order in cash 
or with a meal voucher to an employee of the restaurant. The Service Provider acts only as an intermediary 
between the User and the restaurant. The Service Provider is authorised by the restaurant to collect cash 
per payment on its behalf. Please note, that not all payment methods defined in these GTC may be used 
in each restaurant. The User can find out more about the payment methods available for an order placed 
in the selected restaurant on the platform used for providing the payment and delivery information before 
placing the order.  
 
4.2. More detailed terms and conditions of payments with bank/credit cards are described in the following 
menu item: bank/credit card payment.  
 
The User can store the bank/credit card information during the order, to avoid providing the information 
again and make the following orders easier: 

● bank/credit card number; 
● name on the bank/credit card; 
● date of expiration; 
● CVC number. 

4.3. More detailed terms and conditions of payments with SZÉP cards are available in the following menu 
item: SZÉP card payment  
 
4.4. More detailed terms and conditions of payments with Erzsébet-voucher Plus is available in the following 
menu item: Erzsébet-voucher Plus payment  



 

 

 
5. Cancellation 
 
5.1. The User has no cancellation right either towards the Service Provider or towards the restaurant, 
considering that the Service is used immediately when the order button is pressed and that the goods are 
perishable goods or goods that preserve their quality only for a short time.  
 
5.2. Orders for immediate delivery or collection may not be cancelled by the User unless the User cancels 
the order, even without any explanation, either by contacting the Service Provider's customer service or the 
restaurant directly within 5 minutes from the posting of the order.  
 
5.3. The Service Provider cannot provide any refund after the order has been placed if the order has already 
been processed. 
 
6. Complaint handling 
 
6.1. In the case of any objection, complaint or data registration error occurring while the Service is being 
used, the User may contact the Service Provider's customer service in any of the following manners:  
 
Postal address: 1243 Budapest, P.O. Box 655 
E-mail address: info@netpincer.hu 
Phone number: +36 1 3178000 
The Service Provider handles each complaint free of any charge.  
 
6.2. The Service Provider immediately examines any problem requiring an urgent solution and provide 
remedy immediately if possible. In every other case it responds to each complaint within 24 hours.  
 
6.3. In the case of any quality complaint concerning the delivered goods the User may turn to the restaurant 
supplying the goods as such claims can only be enforced against the restaurant. The Service Provider is 
not responsible for the quality of the delivered goods given the nature of the intermediary service provided 
by it.  
 
6.4. The Service Provider records the User's complaint made on the phone in order to manage and 
document the complaint and keeps the sound recording for 5 years from the date when the recording was 
made. If the User does not consent to the telephone conversation being recorded by the Data Controller in 
compliance with the Privacy Notice, the complaint may also be submitted by post (1243 Budapest, PO BOX 
655) or via e-mail (info@netpincer.hu). The User may request a copy of the recording of the telephone 
conversation, and the Service Provider must satisfy the request within 25 days from the receipt of the 
relevant request. The User may submit a request for the issue of the sound recording by post (1243 
Budapest, PO BOX. 655) or via email (info@netpincer.hu). The data controller makes available a copy of 
the recording free of charge (by post).  
 
6.5. If the User’s complaint is rejected in full or in part or the above deadline for the investigation of the 
complaint passed without any result, the User may turn to the following authorities and bodies:  
 
Technical, Licensing and Consumer Protection Department, Consumer Protection Unit of the  
Government Office of Budapest.  
Address: 1052 Budapest, Városház u. 7.  
Postal address: 1364 Budapest, P.O. Box: 144.  
Phone number: +36-1 450-2598  
E-mail: fogyved_kmf_budapest@nfh.hu  
 
Arbitration Board of Budapest  
Address: 1016 Budapest, Krisztina krt. 99.  
Phone number: +36 (1) 488-2131  



 

 

Fax number: +36 (1) 488-2186  
E-mail: bekelteto.testulet@bkik.hu  
 
If the legal dispute cannot be resolved in any of the manners indicated above or through other negotiations, 
the User may turn to court. 
 
7. Processing of personal data 
 
The detailed rules of processing of the User's personal data are described in the Service Provider’s Privacy 
Notice. 
 
8. Use of coupons 
 
8.1. The coupon discounts can only be applied in online payments (bank/credit card, SZÉP card). The 
discount is deducted from the total amount of the order and cannot be combined with any other discount.  
 
8.2. The Service Provider reserves the right to cancel an order or block the User's account in the case of 
any suspected fraud or to modify details of a promotion or suspend a promotion immediately without any 
prior notice.  
 
8.3. Any fraud performed in relation to the promotion or unauthorised use of the coupons may trigger a 
criminal complaint.  
 
8.4. The details of the individual promotions and detailed information on further terms and conditions of the 
use of the coupons are available on media, advertised in the promotion (e.g., Website, phone application, 
Facebook fans). 
 
9. Use of SuperShop cards 
 
The Service Provider joined the SuperShop Regular Customer Programme (operator: SuperShop Kft., 
registered office: 1117 Budapest, Október huszonharmadika utca 8-10., Allee Corner Office building, 
Corner Torony, 5th floor; company registration number: 01-09-674945 Customer Service address: 1476 
Budapest, PO BOX. 249., E-mail address: ugyfelszolgalat@supershop.hu) (hereinafter: SuperShop) as a 
Partner, within the framework of which the Service Provider allows each User, in the course of an order 
placed through its Website  
 
1. to collect SuperShop points on the basis of the ordered goods, which the system credits on the User's 
SuperShop account within 4 working days and  
 
2. from the payment and delivery of the goods or to redeem SuperShop points to pay for the order.  
 
The User can use a SuperShop card on the Website, prior to sending an order, on the order interface (i.e. 
that is where the redemption of SuperShop points relating to a particular purchase can be requested) when 
the bank/credit card or SZÉP card payment is selected on the ordering interface and no coupon is used in 
the transaction. (For technical reasons, SuperShop points cannot be redeemed and coupons may not be 
used simultaneously. If a User simultaneously tries to redeem SuperShop points and use a coupon, the 
system will redeem the SuperShop points and will not use the coupon.) If during registration the User does 
not enter the data required for using a SuperShop card and intends to pay for an order by using SuperShop 
points, once the redeem SuperShop points button has been pressed, the system will re-direct the User into 
the User's own profile where the User can modify their own data and enter the required information: the 
SuperShop card number, the full name included in the SuperShop database and the date of birth. If the 
User has entered the data, they may be saved in the User's profile by clicking on the ''Consent to Data 
Processing: save and forward card data'' title. By giving consent to data processing, the User consents to 
the data provided here being processed and stored by Delivery Hero Hungary Kft. in compliance with the 
Data Processing Declaration and the provisions of these GTC and displaying them in their profile as well 



 

 

as being forwarded to SuperShop Kft. for the purpose of data processing in compliance with the Terms and 
Conditions of Participation in the SuperShop Programme. Saving data does not mean that a SuperShop 
point transaction will take place automatically; in order to have points credited, the User must also tick the 
checkbox before the ''Credit SuperShop points'' title and to satisfy the conditions described in section 9.2.  
 
9.1. Redemption of the points available on the SuperShop account through the Website:  
 
The points kept on the SuperShop account may only be redeemed when the User selects the bank/credit 
card or SZÉP card payment on the ordering interface. The User can define the number of points to be 
redeemed on the ordering interface prior to submitting the final order. All the User must do is to define the 
exact number of SuperShop points intended to be redeemed in the order in the bar that appears next to the 
''Points to Be Redeemed'' title. The User may redeem the points collected on their SuperShop account up 
to the price of the order, without the cost of the delivery at the rate of 1 point=HUF 1, when the balance of 
the SuperShop account covers it and at least HUF 1 is not paid with SuperShop points.  
 
9.2. Crediting SuperShop points on the SuperShop account:  
 
The User may collect 1 SuperShop point for every HUF 200 worth of order, irrespective of the payment 
method selected in the order. The SuperShop points are defined on the basis of the ordered goods and not 
on the basis of the total of the purchase, which also contains rounding.  
 
Points may be credited for orders placed through the Website only when the following conditions have been 
met:  
 
a. The User have ticked the checkbox before the ''Credit SuperShop Points'' title.  
 
b. After the order has been submitted, the points requested to be credited during the order are provisionally 
credited on the User's SuperShop account considering that in the case of an online order the order, the 
payment, the acceptance of goods etc. do not take place simultaneously in space or in time. The 
provisionally credited points are blocked on the SuperShop account after the order has been submitted, 
which means that the User cannot use the provisionally credited and also blocked points in the course of 
subsequent purchases until the block is released. The block is released when the User has paid for the 
order and collected the order. The Blocked points are released and credited within 4 working days from the 
acceptance of the goods.  
 
c. The order has been paid,  
 
d. The ordered goods have been accepted,  
 
e. The User has consented to the transfer of their data to SuperShop and their comparison to the data 
included in the SuperShop database and those data match.  
 
If the User does not consent to the transfer of their data to SuperShop or to the processing and storage of 
the data by the Service Provider, then the order is validly established as it is submitted, but the SuperShop 
point transaction will not take place.  
 
If the above conditions are met, the Service Provider notifies SuperShop that the provisional block on the 
points can be released via email within 4 working days. In that case SuperShop releases the block on the 
User's SuperShop account within the shortest possible time from the notice, or within maximum 1 working 
day after which the points can be used again.  
 
The User is not entitled to collect any SuperShop point on the (partial) amount paid for a particular order 
with the redemption of SuperShop points or on the bases of the cost of delivery.  
 
9.3. Verification of the data of SuperShop cards  
 



 

 

The User can verify the data of the specified SuperShop card on the Website, as a logged-in user, in their 
own profile, or in the course of an order on the ordering interface. If the SuperShop card number, name and 
date of birth are entered correctly and the data match the data included in the SuperShop database, the 
system displays the User's currently available SuperShop balance. If the User enters erroneous data, the 
SuperShop balance is not displayed, and the User must verify the entered data. If the User does not perform 
that verification and therefore the SuperShop point transaction does not take place, neither the Service 
Provider nor SuperShop Kft. can be held liable. If the User verifies the data, yet the balance can still not be 
displayed as data do not match, the User must inform SuperShop Kft. about it within 1 working day from 
the detection of such a mismatch. The displayed balance data are for information purposes only; in the 
case of any dispute the records of SuperShop shall prevail in relation to the balance.  
 
9.4. Other provisions  
 
The Terms and Conditions of Participation in the SuperShop Programme shall apply in the case of the Use, 
Loss or Replacement of the SuperShop card or the use of the SuperShop card outside the Website, the 
provisions of which the User accepted as binding during the application for a SuperShop card. The terms 
and conditions of participation are available online at www.supershop.hu.  
 
Further information is available on the use of the SuperShop cards in section 3.3. of these GTC. 
 
10. Closing provisions 
 
10.1. The degree of security of the Website operated by the Service Provider is satisfactory, but we still 
recommend you taking the following precautions: use virus and spyware protection software with an up-to-
date database and install the security updates of the operating system. The use of this Website is based 
on the assumption that the User is aware of the technical and technological limits of the internet and accepts 
the potential errors that may occur in the technology.  
 
10.2. The Service Provider cannot be held liable for any damage which occurs as a consequence of 
connecting to the Website. The Customer is obliged to protect their computer and the data kept on it.  
 
10.3. It is strictly prohibited to forward, disclose or share any content not permitted by law on the website. 
The Service Provider reserves the right to delete any content uploaded by the Users.  
 
10.4. Both the User and the Service Provider may terminate the contract without giving any reason by 
sending an e-mail message to the User or to the Customer Service.  
 
10.5. The Service Provider does not submit itself to the provisions of any code of conduct.  
 
10.6. The Service Provider shall have the right to unilaterally modify the terms and conditions of these GTC 
at any time. Any modification enters into force simultaneously with its publication on the Website. 
 
  



 

 

Annex 1 
 

GENERAL TERMS AND CONDITIONS APPLICABLE TO ORDERS PLACED WITH 
McDONALD’s RESTAURANTS  

 
The McDonald’s restaurants are operated by Progress Étteremhálózat Kft. (registered office: 1095 
Budapest, Soroksári út 30-34.), the McDonald’s Developmental Licensee Partner or a contracted Franchise 
partner of Progress Étteremhálózat Kft. 
 
In cases defined in Section 5.2 of these GTC, the operators and controllers of the McDonald’s restaurants 
involved in the home delivery service are as follows: Operators and controllers of McDonald’s restaurants 
 
 
1. Legal nature of the McDonald’s GTC  
 
1.1 The general terms and conditions (hereinafter: ‘McDonald’s GTC’) applicable to McDonalds restaurants 
and included in this chapters shall be applied to all e-commerce services provided by Delivery Hero 
Hungary Kft. Service Provider (hereinafter: ‘Service Provider’) through the www.netpincer.hu website 
(Website) or the Netpincér Application (hereinafter: the Website and Netpincér Application shall jointly be 
referred to as Netpincér Platforms), within the framework of which natural or legal person users (hereinafter: 
User) order McDonald’s products and the Service Provider performs the home delivery service for the 
McDonald’s products; irrespective whether or not the given McDonald’s restaurant is operated by Progress 
Étteremhálózat Kft. (registered office: 1095 Budapest, Soroksári út 30-34., company registration number: 
01-09-078924, hereinafter: Progress) or a franchise partner thereof. 
 
1.2. Should there be any conflict between these McDonald’s GTC and the Service Provider’s GTC, then 
the provisions of these McDonald’s GTC shall prevail and apply to any order for food and drinks from 
McDonald’s restaurants and the delivery thereof. With regard to any issue not regulated in these 
McDonald’s GTC the Service Provider’s general terms and conditions shall be applied.  
 
2. Order, delivery 
 
2.1 Users may place their orders for McDonald’s products to be delivered by Netpincér on the Netpincér 
Platforms. For any order placed by the User on Netpincér Platforms, the contract for the purchase of food 
and drinks is established between the User and Progress or the franchise partner operating the restaurant; 
furthermore, a service contract for the delivery of the food and drink is established between the User and 
the Service Provider.  
 
2.2 The Service Provider collects all payments made by the Users in relation to orders for McDonald’s 
products in the name and on behalf of Progress or the franchise partners. 
 
2.3 The Service Provider shall have the right to charge a fee to the Users to the delivery services, which 
the Users shall pay only to the Service Provider. This fee is gross HUF 590/order in the domestic territory.  
 
2.4 The Users accept that the Service Provider does not have the right to collect orders for collection on 
behalf of McDonald’s restaurants, therefore the Service Provider cannot allow purchases to be made from 
McDonald’s restaurants where the User orders the products on Netpincér Platforms and then collects them 
in person or through a third party in a McDonald’s restaurant. 
 
2.5. The Users accept that Progress has the right to define a minimum order volume, which currently is 
gross HUF 2,000/order. The Users accept that Progress also has the right to define a maximum order 
volume (number of items, gross amount) especially in view of the capacity of the transportation means of 
the Service Provider. The User is informed of the maximum order volume while placing the order, before it 
is finalised. 



 

 

 
2.6 The period of orders with delivery for McDonald’s restaurants is from Monday to Sunday, from 11 a.m. 
to 10 p.m, but Progress has the right to change it anytime based on an agreement with the Service Provider. 
 
2.7 Users may pay for their orders only with the following methods: bank/credit card, Szép Card. Cash 
payment is not acceptable.  
 
2.8 Progress and the franchisee partners have the right to exceptionally suspend the acceptance of orders 
when justified. The Users also accept that Progress and its franchise partners have the right to suspend 
the acceptance of orders for certain products, especially when the product on order is temporarily out of 
stock.  
 
2.9. The Service Provider discloses on the Netpincér Platforms and makes accessible to User before 
placing their orders the expected time of delivery from the given restaurant. Users may enforce any claim 
relating to the delay in delivery only against the Service Provider. The Users also accept that the Service 
Provider is responsible only for delivery, but has no responsibility for the products, their components or 
quality or quantity.  
 
2.10. The Users accept that the Service Provider performs the service individually, as a separate legal 
entity. The Users accept that Progress and its franchise partners are not responsible at all for the Service 
Provider’s services or operation which also includes the activities of the delivery staff. 
 
2.11 The Users accept that the promotion coupons of Progress or its franchise partners may not be used 
for ordering McDonald’s products.  
 
2.12 By placing an order the User declares accepting these McDonald’s GTC as binding. 
 
2.13 The User may cancel the order, even without any explanation, within 5 minutes from the posting of the 
order by contacting the Service Provider's customer service unless the order has already been processed. 
An order is considered processed if the order arrives at the restaurant. If therefore an order is received at 
a McDonald’s restaurant, the User cannot cancel the order. Cancellation may not be reported directly to s 
McDonald’s restaurant. The Users accept that in addition to the right of cancellation included in the first 
sentence of Section 2.14, Users may not cancel or withdraw an order in anyway, and shall pay the total 
price of the ordered McDonald’s products.  
 
2.14 Only the Service Provider is liable towards the Users in every case when the Netpincér Platforms 
contain information which is contrary or different from the information provided to the Service Provider by 
Progress or the franchise partners in relation to the McDonald’s restaurants and products.   
 
2.15 Only Netpincér is responsible for the flawless and safe (especially virus-free) operation of Netpincér 
Platforms and the Users accept that they cannot enforce any claim in that respect against Progress or its 
franchise partners.   
 
2.16 The Users accept that the McDonald’s restaurant chain does not offer the same products on the 
Netpincér Platforms as in its restaurants, and in particular cases, also provides a reduced choice. 
Consequently, the Users accept that the McDonald’s products and offers available in Netpincér Platform 
may be different from those available in the restaurant. 
 
3. McDonald’s product information  
 
3.1 The Users accept that the McDonald’s products available on order and all related information (including 
especially but not exclusively: mandatory product information required under the effective laws and other 
product information, including components, allergy information, product images and other data) are 
available on the www.mcdonalds.hu website, to which links point also on the Netpincér Platforms. The 
Service Provider is not responsible for the completeness and compliance with the legal regulations of that 
information. 



 

 

 
3.2 The Users accept that prior to ordering McDonald’s products on Netpincér Platforms, they shall obtain 
information about the McDonald’s products, and that they shall especially obtain information on the 
components and allergens as well as other data on the McDonald’s products intended to be ordered. 
Progress and its franchise partners assume responsibility only for the compliance of the McDonald’s 
products with the product information published on the www.mcdonalds.hu website. The Users accept that 
the Service Provider is not responsible for the contents of this section. The Users are exclusively 
responsible for selecting the products that suit their requirements, including e.g., the selection of gluten-
free products.  
 
4. Complaint handling  
 
4.1 The Parties agree that this Section 4 applies to all complaints, feedback and questions received from 
any existing or potential User that relates to McDonald’s products and/or the home delivery (delivery) 
service or is connected with them (hereinafter: Complaint).  
 
4.2 The Service Provider operates a customer service, with continuous availability for the Users for 
complaint handling: by phone, e-mail or post, as indicated below: 
Delivery Hero Hungary Kft. 
H-1243 Budapest, P.O. Box 655 
Customer Service: Monday - Friday: 9:00-23:00  
Saturday - Sunday: 11:00-23:00  
+36 1 3178000 
info@netpincer.hu.  
 
Nevertheless, if they decide to do so, Users can also submit their Complaints on the Progress info line, 
available for the public at info@hu.mcd.com or may send a letter to Progress Étteremhálózat Kft. Budapest 
1476, Po Box 53. The Users accept that Progress may transfer complaints related to home delivery, 
received on the info@hu.mcd.com email address or on some other McDonald’s Kft. platform, forum or 
address to the Netpincér customer service. 
  
4.3 The Users accept that Netpincér shall transfer all complaints and requests to the info@hu.mcd.com e-
mail address, at the earliest time permitted under the circumstances, or not later than within 24 hours from 
the receipt of the Complaint or request if the Complaint relates to McDonald’s and/or its products or if the 
Complaint indicates the competence of the restaurant (whether or not it is proved) with the exception of 
complaints relating to orders for McDonald’s products and/or the home delivery and delivery service. 
 
In the cases specified in this section, Progress and/or the franchise partner shall investigate the complaints 
and respond to Users and provide remedy and shall notify Netpincér about it as necessary. However, in 
cases specified in this section, Netpincér may also respond to and/or provide remedy for the Complaint.  
 
4.4 If a Complaint relates to an order for products and/or the home delivery, delivery service (other than the 
items included in Section 4.3 above, when Progress or the franchise partner are obliged to respond to the 
Complaints) only the Service Provider shall handle the Complaint. In such cases, Users may turn only to 
the Service Provider and the Service Provider shall remedy their complaints, although the option referred 
to in the last paragraph of Section 4.2 shall still prevail.  
 
4.5 The Users accept that the Service Provider, Progress and its franchise partners have the right and are 
also obliged to respond to and remedy complaints attributable to them within the shortest possible time 
permitted under the circumstances and within the deadlines stated in the effective legal regulations. 
 
5. Data Protection 
 
5.1 The Users accept that the Service Provider, Progress and franchise partners are individual controllers 
as specified below: 



 

 

The Service Provider informs Users about the processing involved in the use of the Netpincér Platforms 
(including e.g., visits to the website, registration and orders) in its Privacy Notice available online at 
https://www.netpincer.hu/adatkezelesi-tajekoztato.  
Processing related to orders for McDonald’s products and their performance is primarily performed by the 
Service Provider. Progress and its franchise partners process personal data only in compliance with 
Chapter 5 Data Protection of these GTC. Should these provisions be contrary to the provisions of the 
Service Provider’s Privacy Notice, then this present Notice shall prevail. 
 
5.2. The personal data of the User are processed by Progress Kft or its franchise partners for the conclusion 
and performance of the contract between the Service Provider and Progress and its franchise partners or 
between the User and the Service Provider and the User and Progress and its franchise partners in the 
following cases: 
 
 
5.2.1. Order and delivery 
 
After sending the order, the Service Provider sends the order information (order number, date, time, names 
and prices of the ordered products) as well as the User’s name, address and phone number to Progress or 
its franchise partner pursuant to Article 6 (1) b) of the GDPR.  
Data transfer is required for order identification, for the arrangements with the delivery service and the 
delivery of the products. 
Progress and its franchise partner does not store the received data after they have been transferred to the 
delivery services unless the User requests a registered invoice with VAT when the order is posted. 
 
When a registered invoice with VAT is requested, the recipient processes the received data in their own till 
system for 8 years in order to document the purchase and the payment and to fulfil the accounting 
obligations pursuant to Article 6 (1) b) and c) of the GDPR and Section 169 (2) of Act C of 2000 on 
Accounting. 
Processors:  
Name Registered office Responsibility of the Data Processor 
Pannon Support 
Rendszerház Kft. 

1119 Budapest, Petzvál 
József u. 50. 

Performance of the system administrator tasks 
of restaurants 

BBOX Solutions Kft. 2040 Budaörs, Gyár utca 2. Maintenance of the till system of restaurants 
 
5.2.2. Complaint handling 
 
The Service Provider transfers the User’s personal data to Progress and the franchise partners in order to 
handle complaints falling within the scope of Section 4.3 in compliance with Article 6 (1) b) of the GDPR. 
The Service Provider informs the User of the data transfer via e-mail simultaneously or in advance, 
indicating the name, registered office and availability of the Privacy Notice of the recipient of the data 
transfer.  
 
If Progress or is franchise partner receives a Complaint that falls within the scope of interest of the Service 
Provider (Section 4.4) or the Complaint falls within the scope of interest of Progress or its franchise partner 
(Section 4.3) but may also affect the Service Provider, then the User’s personal data shall be transferred 
to the Service Provider by Progress or the franchise partner pursuant to Article 6 (1) b) of the GDPR for the 
purpose of handling and/or responding to the Complaint.  
 
The Controller receiving the data shall process all data received for the purpose of handling complaints and 
quality remarks and data generated during the administration of the particular case for 5 years, pursuant to 
Article 6 (1) b) and c) of the GDPR as well as section 17/A (7) of Act CLV of 1997 on Consumer Protection. 
 
5.2.3 Control 
 



 

 

The Users accept that data transfer from the Service Provider to Progress for control purposes shall take 
place on the basis of the legitimate interests of the parties. The Service Provider informs the Users of the 
processing in its Privacy Notice. 
 
5.2.4. Rights and legal remedies 
 
The data subject may request information on and may request the rectification of the processing of their 
personal data. 
The data subject may request the erasure of data, limitation of processing and may also exercise the right 
of data portability and objection at the controller. 
The data subject shall have the right to obtain from the controller confirmation as to whether or not their 
personal data are being processed and if so, whether they can have access to the personal data and 
information on processing. 
If any of the reasons listed in the GDPR prevail, the data subject may request the controller to erase their 
personal data or restrict processing without any unjustified delay. 
The data subject may also object to the processing of their personal data and against profiling performed 
by using such data. The data subject shall have the right not to be subject to a decision based solely on 
automated processing, including profiling, which produces legal effects concerning them or similarly 
significantly affects them 
The controller shall provide information on the action taken on a request within one month of the receipt of 
the request. 
The data subject may address their remarks to the controller and may enforce their rights in front of the 
court that has competence according to the place of residence of the data subject or the registered office 
of the controller or may submit a complaint to the Hungarian National Authority for Data Protection and 
Freedom of Information. (1125 Budapest, Szilágyi Erzsébet fasor 22/C.) 
 
6. Closing provisions  
 
6.1 The Progress and franchise partners do not submit themselves to the provisions of any code of conduct.  
 
6.2 Progress or its franchise partner shall have the right to amend the terms and conditions of these 
McDonald’s GTC at any time, based on an agreement with the Service Provider. Any modification enters 
into force simultaneously with its publication on the Netpincér Platform. 
 


